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Consolidated Purchasing

Massachusetts Charter School program

Program Management and Customer Service that lets you focus on education.
No program is complete unless it is backed by the exceptional service that your school
needs and expects. That is why our program provide:

+«A Knowledgeable Customer Service Group, focused on providing an
“outstanding” customer service experience and answering your product questions.

oA Technical Support Team, for technical questions about online ordering via our
award-winning website, order.StaplesAdvantage.com.

°*A Dedicated Staples Advantage Account Manager Team. Your Account
Manager will review your overall procurement program and will assist your school
with the product selection and efficiency initiatives that save you time and money.
Your Category Experts will provide expanded offerings tied to your school. Your
Business Development team will focus on implementation to ensure your team is
ordering the right products, the right way.

We’ll manage your office supply and school supply program so you can focus on what's
really important to you — education.

Easy online ordering.

We know how busy your day can be, you shouldn’t spend any more time than you
have to (or want to) ordering supplies. That's where order.StaplesAdvantage.com
comes in with our order.StaplesAdvantage.com lets you:

ePlace orders quickly and easily — 24 hours a day, 365 days a year
«Check real-time product availability =~ eReview pricing
eProcess returns eTrack orders

Our expertise in educational procurement.

Our educational programs are built by educational experts for educators and schools.
We offer a comprehensive selection of school supplies, janitorial supplies, classroom
furniture and more. Programs built specifically for schools, managed by experts who
understand the requirements of schools.

Programs built to help you save.
Your program is customized for you. Your Staples Advantage Account Manager will
work with you to:
eoAnalyze your buying patterns
oStructure a program that gives you the greatest savings on a customized
product selection that includes your school’'s most frequently ordered items.

For more information or to register to start saving today, please contact:
Bill Steinhauser | Bill.steinhauser@staples.com
(office): 781-806-3144
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